
CASE STUDY

Allphase Electrical Company, LLC | Trusted IT 
Partner That Keeps Offices Running Smoothly

Cantey Tech has been providing consistent, reliable IT support for over six 
years, ensuring that the office stays productive and operations run without 
interruption. From urgent issues to everyday technology management, their 
responsive and knowledgeable team keeps the business running efficiently.

The Cantey Tech Consulting Solution

We stepped in to provide a comprehensive, reliable IT support solution by:





Offering rapid response to help desk requests, resolving urgent issues quickly


Providing expert guidance and assistance to keep staff productive across all systems


Listening carefully to understand the office’s unique needs and implementing customized solutions




By taking a proactive and attentive approach, we’ve become an essential part of the office’s daily operations.

The Challenge

The office needed more than just basic IT support. Their key requirements included:




Fast response times to resolve urgent technical issues immediately


Knowledgeable support staff capable of handling a wide range of systems


Personalized solutions tailored to the office’s specific needs




Minimizing downtime and keeping staff productive were top priorities, so we focused on delivering consistent,

reliable results.

About Allphase Electrical Company

Allphase Electrical Company has been delivering dependable electrical services since 2001, backed by a team of 
experienced and committed professionals. AEC emphasizes safety, integrity, and client-first relationships, maintaining 
strong partnerships with clients, contractors, and suppliers. Their employees are certified in OSHA, CPR, and First Aid, 
ensuring every project meets high standards of safety and quality. By combining expertise with a commitment to 
service, AEC consistently provides reliable solutions for every challenge.

CLIENT: Allphase Electrical Company, LLC
INDUSTRY: Electrical contracting

LOCATION: Summerville, South Carolina

SERVICES: Residential, commercial, industrial 

electrical work (repairs, installations, maintenance) 

THE RESULT

With our support, the office now has:




A reliable IT partner that resolves issues quickly and effectively


Streamlined daily operations with minimal disruption


Personalized IT solutions tailored to their specific needs


Technology that fully supports productivity, allowing staff to focus on core business functions




By staying proactive, we make sure the IT systems always support the office’s evolving goals.

What the Client Says About Us

“We have been using Cantey Tech for our office IT services for about 6 years, 
and we can always count on them for the best IT support. For urgent matters, 

we call the help desk and our problem is resolved as swiftly as possible. 
Cantey Technicians are always very knowledgeable and helpful to keep us 

productive and business running smoothly. They really listen carefully and take 
great care to cater to our specific needs. Cantey Tech is an essential asset to 

our company. Thank you to the team for all you do!”

— Melinda Wolfe, CTO
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